
Essential Businesses 
As listed in the Stay Home, Work Safe Order for Hays County 
Issued by Hays County Judge Ruben Becerra 
 
i Healthcare operations, including hospitals, clinics, dentists, pharmacies, pharmaceutical and biotechnology 
companies, other healthcare facilities, healthcare suppliers, mental health providers, substance abuse service 
providers, blood banks, medical research, laboratory services, or any related and/or ancillary healthcare services. 
Home-based and residential-based care for seniors, adults, or children are also considered healthcare operations. 
Healthcare operations also includes veterinary care and all health and welfare services provided to animals. This 
exemption shall be viewed broadly to avoid any impacts to the delivery of healthcare. Healthcare operations do not 
include fitness and exercise gyms and similar facilities. Healthcare operations do not include elective medical, 
surgical, dental, or scanning procedures.  
ii Essential Critical Infrastructure. Work necessary to the operations and maintenance of the critical 
infrastructure sectors, including public works construction, residential and commercial construction, airport 
operations, water, sewer, gas, electrical, oil refining, roads and highways, public transportation, solid waste 
collection and removal, internet, and telecommunications systems (including the provision of essential global, 
national, and local infrastructure for computing services, business infrastructure, communications, and web-based 
services), financial institutions, defense and national security-related operations, essential manufacturing operations 
provided that they carry out those services or that work in compliance with social distancing requirements of six feet, 
to the extent possible. Essential Businesses providing Essential Critical Infrastructure should implement precautions 
to protect employees and all activity shall be performed in compliance with social distancing guidelines attached 
hereto. Construction sites should limit site visitation to a single trade at one time in order to maintain social 
distancing standards.  
iii Grocery Stores and Other Suppliers. Grocery stores, warehouse stores, big-box stores, liquor stores, gas 
stations and convenience stores, and/or farmers’ markets that sell food products, household staples, office supplies, 
hardware (e.g. electrical, plumbing, etc.), or suppliers of Essential Businesses or Essential Government Functions. 
Business that provide products to those businesses, including farming, fishing, and livestock. Businesses that ship or 
deliver groceries, food, goods or services directly to residences.  
iv Food Services. Restaurants and other facilities that prepare and serve food, but only for delivery or carry out. 
Schools and other entities that typically provide free services to students or members of the public on a pick-up and 
take-away basis only. Businesses that ship or deliver groceries, food, goods or services directly to residences. The 
restriction of delivery or carry out does not apply to cafes and restaurants located within hospital and medical 
facilities, except that all activity shall be performed in compliance with social distancing guidelines attached hereto.  
v Providers of Basic Necessities to Economically Disadvantaged Populations. Businesses that provide 
food, shelter, and social services, and other necessities of life for economically disadvantaged or otherwise needy 
individuals.  
vi Essential Services Necessary to Maintain Essential Operations of Residences or Other Essential 
Businesses. Trash and recycling collection, processing and disposal, mail and shipping services, building cleaning, 
lawn and property maintenance and security, warehouse/distribution and fulfillment, trucking, storage for essential 
businesses, funeral homes, crematoriums and cemeteries. Professional services, such as legal or accounting services, 
when necessary to assist in compliance with legally mandated activities. Businesses that supply other essential 
businesses with support or supplies needed to operate, including laundromats, dry cleaners, and laundry service 
providers.  
i News Media. Newspapers, television, radio, and other media services.  
ii Childcare Services. Childcare facilities providing services that enable employees exempted in this Order to 
work as permitted. Except that the following practices shall be observed: 1. Childcare must be carried out in groups 
of 10 or fewer children, each within the same group each day. Children shall not change from one group to another, 
and groups shall not comingle. If a facility cannot prevent comingling of more than one group of children, then that 
facility should limit its total number of children to 10. Unless necessitated by overriding health and safety 
considerations, childcare providers shall remain solely with one group of children and not change groups.  
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Please note that, pursuant to Section 6, subsection v, below, a municipality may provide stricter guidelines than this 
subsection.  
iii Gas Stations and Businesses Needed for Transportation. Gas stations, automobile dealerships, auto-
manufacturing and assembly, auto-supply, auto repair, RV sales/repair, bicycle sales/repair, and other related 
facilities. To the greatest extent possible, interaction with the public should be provided outdoors or in open areas 
where social distancing and compliance with Exhibit A may be maintained. Indoor activities should be limited to 
closing sales or other transactions.  
iv Financial Institutions. Banks and related financial institutions, consumer lenders, sales and finance lenders, 
credit unions, appraisers, title companies.  
v Critical Trades. Plumbers, electricians, exterminators, pool cleaners, HVAC providers, sign companies, and 
other service providers only to the extent that services are necessary to maintaining the safety, sanitation, and 
essential operation of residences, Essential Activities, Essential Businesses, Essential Government Functions, and 
Essential Critical Infrastructure, including but not limited to utilities such as electricity, gas, water and wastewater, 
and other public works. Critical Trades does not include discretionary maintenance or improvements.  
vi Real Estate Services. Services related to the marketing, sale, lease, or value of real estate, including but not 
limited to real estate brokers, title companies, surveyors, and/or appraisers, except that all activities shall be 
performed in compliance with Exhibit A.  
vii Mail and Delivery Services. Businesses providing mailing and shipping services, including post office 
boxes.  
viii Certain Educational Activities. Educational functions, including those of public and private K-12 schools, 
colleges, and universities, for purposes of distance education, temporary closure or maintenance of facilities, 
performing critical research, or performing essential administrative functions, provided that the Requirements in 
Exhibit A are maintained to the greatest extent possible.  
ix Transportation. Airlines, taxis, and other private transportation providers (such as Uber and Lyft) that 
provide transportation services necessary for the performance of Essential Activities, Essential Businesses, Critical 
Infrastructure, and/or Essential Government Functions.  
x Home-Based Care and Services. Home-based care for seniors, adults, or children, including caregivers who 
may travel to provide care.  
xi Residential Facilities and Shelters. Residential facilities and shelters for seniors, adults, children and 
animals (including students who have no other option but to remain on campus at a lower or higher education 
institution).  
xii xviii. Professional Services. Professional services, such as legal services, accounting services, or  
i insurances services, only to the extent that the activity has been ordered to continue by a state entity (such as 
Office of Court Administration), or to the extent that service can be provided in compliance with Exhibit A.  
ii xix. Information Technology Services/Telecommunications Services. IT and IT services and their 
essential services vendors, including the provision of essential global, national, and local infrastructure for 
computing services, business infrastructure, communications, web-based services, and critical manufacturing, as 
well as telecommunications sales and services, internet access and broadband/communications services.  
iii xx. Moving Services. Businesses that provide residential and/or commercial moving services and necessary 
moving supplies.  
iv xxi. Hotels and Motels. Hotels and motels, to the extent used for lodging or carry-out food services, but not 
for use of amenities such as swimming pools, saunas, or spas.  
v xxii. Religious Services. Religious and worship services may only be provided by video and teleconference. 
Religious institutions must limit in-person staff to ten (10) people or less when preparing for or conducting video or 
teleconference services, and all individuals must follow the Social Distancing Guidelines including the six-foot 
social distancing rule. Other church functions, including administrative, shall follow the guidelines in Exhibit A.  
vi xxiii. Funeral Services. Funeral, mortuary, cremation, burial, cemetery, and related services, provided that 
social distancing of six feet per person is maintained to the greatest extent possible.  
 


